
Dear Sir/Madam, 

Planning Application comments have been made. A summary of the comments is 
provided below. 

Comments were submitted at 22/07/2026 3:38 PM from B Lowe. 

Application Summary 

Address: Land North Of 41 To 43 South Street Liverpool Road Worthing West Sussex 

Proposal: 
Proposed installation of 1no. new BT Street Hub, incorporating 2no. digital LCD 
advert screens (following removal of 2no. phone kiosks) 

Case Officer: Louise Prew 

 
Click for further information 

 

Customer Details 

Name: B Lowe 

Email:  

Address: Carnegie Rd Worthing 

 

Comments Details 

Commenter 
Type: 

Member of the Public 

Stance: Customer objects to the Planning Application 

Reasons 
for 
comment: 

- Design 
- Loss of General Amenity 
- Other 
- Overdevelopment 
- Privacy Light and Noise 

Comments: I OBJECT to these installations on the following grounds: 
 
- Urbanised, unsightly blemish to the local area. 
 
- Clutter on pavement contrary to any Clean Streets Charter. 
 
- Designed to be deliberately distracting, together with the huge bulky, solidity of the 
structure. 
 
- Unnecessary advertising, primarily an advertising hoarding with a cursory phone/ 
wifi/ etc attached. 
 
- What is the usefulness? Most people have their own mobile phones for 
connectivity. 
 

https://eu-west-1.protection.sophos.com/?d=adur-worthing.gov.uk&u=aHR0cHM6Ly9wbGFubmluZy5hZHVyLXdvcnRoaW5nLmdvdi51ay9vbmxpbmUtYXBwbGljYXRpb25zL2NlbnRyYWxEaXN0cmlidXRpb24uZG8_Y2FzZVR5cGU9QXBwbGljYXRpb24ma2V5VmFsPVRGT0NEUENCRkg1MDA=&i=Njk3MGMyNTA4YTgyODgyNWEzZjQwZDM0&t=MzlqR1F5cFVodmdBNURIVm1ySnhnMUZYUGd2VWtka2lEbFF3aElCUHEzRT0=&h=2bd02be3dd2c4ed9b404f68adbc3b344&s=AVNPUEhUT0NFTkNSWVBUSVYxF_v3VZzLd_IBwGPB6jWnDomN8cVXMCkN7OCZYYiW7g


- The applicant has not provided sufficient justification that the Street Hubs are 
necessary. 
 
- Excessively large illuminating screens that will disturb and negatively impact 
insects, moths, bats and birds, contrary to any 'Biodiversity Net Gain' plan. 
 
- Constantly changing screens, an assault on the senses. 
 
- Designed to be stimulating, the installation has no regard to those with conditions 
such as autism, epilepsy or mental health conditions who may be overly stimulated 
by the rapidly changing displays. 70% of disabilities are invisible and common 
aspects include light/noise sensibility, susceptibility to over-stimulation and attacks 
are common when the environment itself poses a form of psychological distress. 
 
- For several years, LED lighting has been acknowledged to harm eyesight (Health 
Impacts of All Pollution - what do we know? Annual Report of the Chief Medical 
Officer 2017, Chapter 4 "Light pollution and health)." This means that local 
authorities have legal duties towards them regarding planning decisions concerning 
the installation of lights and LED advertising boards. 
 
- NOTE - All public authorities have an obligation and duty to act in the public interest 
and protect people from harm. 
 
- The Public Sector Equality Duty (PSED) requires local authorities to have 'due 
regard' to the impact of any proposed policy - including planning decisions regarding 
the installation of advertising boards - on groups with protected characteristics, which 
includes light-disabled people and those susceptible to flickering digital screens. 
 
- Likely to attract graffiti and antisocial behaviour despite the promise of monitoring it. 
Who will pay for the security, cleaning, repairs and maintenance? 
 
-The types of electronics in these hubs emit ultra-sonic frequencies which affect both 
wildlife and people who can hear outside of normal spectrums. These frequencies 
cause headaches and nausea in those who can hear them. There are no plans to 
monitor noise emission, nor how to regulate it. 
 
- Energy consumption. Who pays for the power to support their running 24/7? How 
can the increase in energy be justified in view of Sustainability / Net Zero goals? The 
council should be aiming to reduce energy consumption, not adding energy guzzling 
Street Hubs at a time when many are struggling to heat their homes. 
 
- Digital advertising screens use a great deal of electricity. A conservative estimate is 
that one large digital advertising screen (6.4 metres x 3.1 metres) uses more 
electricity than 11 average UK households. This undermines the local authorities' net 
zero ambitions. 
 
- Please apply your decisions about advertising sites based on current priorities such 
as climate change, biodiversity and mental health. 
 
- These Street Hubs are bringing ultrafast Wi-Fi, 4G & 5G antennas and small cell 



technology (ie millimetre wave technology) to the middle of our streets. Thus, they 
will bring microwave radiation (or radio frequency radiation / electromagnetic field 
RFR EMF) ever deeper into our communities where people live, work and shop. 
There are NO human studies on the cumulative effects of exposure to this radiation 
over a lifetime. This is new technology, there should be robust safety studies. 
 
- The ICNIRP certificate with this application, refers only to the "design" of the 
installation and does not conform to the required statement provided in the 'Code of 
Practice for Wireless Network 
Development' (https://www.gov.uk/government/publications/code-of-practice-for-
wireless-network-development-in-england/code-of-practice-for-wireless-network-
development-in-england#annex-b--supplementary-information-template-and-annex-
c-icnirp-declaration-and-rooftop-deployment-constraints-and-solutions) where the 
Applicant is required to declare that "the proposed site shall be operated to be in full 
compliance with the requirements of the radio frequency (RF) guideline limits of the 
International Commission on Non-Ionising Radiation Protection (ICNIRP) for public 
exposure and UK legislation." (* also currently in use by a large number of telecoms 
applicants across the UK.) 
 
By using the words 'is designed', the Applicant is evading responsibility (liability) for 
the operation of the installation at the required ICNIRP levels and, thus, deflecting 
that liability which can have serious repercussions in the event of future adverse 
health claims from residents living in close proximity to these masts. 
 
ADDITIONALLY, Ofcom states: "A1.14 We do not agree that EMF risks can be 
appropriately addressed by only imposing obligations on manufacturers. Regardless 
of the steps a manufacturer takes to mitigate EMF risks, it is the user or operator of 
the equipment that is ultimately in control of how the equipment operates and any 
EMF levels that are produced by the equipment on an ongoing basis" 
- https://www.ofcom.org.uk/siteassets/resources/documents/spectrum/emf/general-
notice-final-decision-emf-licence-variation.pdf (Publication Date: 18 May 2021) so 
how do we know that the hub operated within safe levels of radiation? 
The very nature of these street hubs is encouraging people to stand close to the 
screens, and dangerous levels of radiation. 
 
- It raises questions over privacy, as each will have a video camera on top of the 
screen (for "future use"). What would be the range of the CCTV? What images would 
be captured? Would it capture and record biometric (facial recognition) data? With 
whom would the data being shared? Who has any individual's consent to store and 
process that data and how does that sit with people's rights or even lawsuits around 
police use of facial recognition technology in the UK? 
 
- It would, by reason of siting and size, result in unnecessary clutter resulting in 
visual harm to the character and appearance of the sites, detrimental to the visual 
amenity of this areas and would fail to contribute positively to the local areas. 

 

https://eu-west-1.protection.sophos.com/?d=www.gov.uk&u=aHR0cHM6Ly93d3cuZ292LnVrL2dvdmVybm1lbnQvcHVibGljYXRpb25zL2NvZGUtb2YtcHJhY3RpY2UtZm9yLXdpcmVsZXNzLW5ldHdvcmstZGV2ZWxvcG1lbnQtaW4tZW5nbGFuZC9jb2RlLW9mLXByYWN0aWNlLWZvci13aXJlbGVzcy1uZXR3b3JrLWRldmVsb3BtZW50LWluLWVuZ2xhbmQjYW5uZXgtYi0tc3VwcGxlbWVudGFyeS1pbmZvcm1hdGlvbi10ZW1wbGF0ZS1hbmQtYW5uZXgtYy1pY25pcnAtZGVjbGFyYXRpb24tYW5kLXJvb2Z0b3AtZGVwbG95bWVudC1jb25zdHJhaW50cy1hbmQtc29sdXRpb25z&i=Njk3MGMyNTA4YTgyODgyNWEzZjQwZDM0&t=NVUzMjRJZmk3ZndoS0JMR2FzSkd1TkliSHcwNDRsUDRXUUVQd1dIdVB0OD0=&h=2bd02be3dd2c4ed9b404f68adbc3b344&s=AVNPUEhUT0NFTkNSWVBUSVYxF_v3VZzLd_IBwGPB6jWnDomN8cVXMCkN7OCZYYiW7g)
https://eu-west-1.protection.sophos.com/?d=www.gov.uk&u=aHR0cHM6Ly93d3cuZ292LnVrL2dvdmVybm1lbnQvcHVibGljYXRpb25zL2NvZGUtb2YtcHJhY3RpY2UtZm9yLXdpcmVsZXNzLW5ldHdvcmstZGV2ZWxvcG1lbnQtaW4tZW5nbGFuZC9jb2RlLW9mLXByYWN0aWNlLWZvci13aXJlbGVzcy1uZXR3b3JrLWRldmVsb3BtZW50LWluLWVuZ2xhbmQjYW5uZXgtYi0tc3VwcGxlbWVudGFyeS1pbmZvcm1hdGlvbi10ZW1wbGF0ZS1hbmQtYW5uZXgtYy1pY25pcnAtZGVjbGFyYXRpb24tYW5kLXJvb2Z0b3AtZGVwbG95bWVudC1jb25zdHJhaW50cy1hbmQtc29sdXRpb25z&i=Njk3MGMyNTA4YTgyODgyNWEzZjQwZDM0&t=NVUzMjRJZmk3ZndoS0JMR2FzSkd1TkliSHcwNDRsUDRXUUVQd1dIdVB0OD0=&h=2bd02be3dd2c4ed9b404f68adbc3b344&s=AVNPUEhUT0NFTkNSWVBUSVYxF_v3VZzLd_IBwGPB6jWnDomN8cVXMCkN7OCZYYiW7g)
https://eu-west-1.protection.sophos.com/?d=www.gov.uk&u=aHR0cHM6Ly93d3cuZ292LnVrL2dvdmVybm1lbnQvcHVibGljYXRpb25zL2NvZGUtb2YtcHJhY3RpY2UtZm9yLXdpcmVsZXNzLW5ldHdvcmstZGV2ZWxvcG1lbnQtaW4tZW5nbGFuZC9jb2RlLW9mLXByYWN0aWNlLWZvci13aXJlbGVzcy1uZXR3b3JrLWRldmVsb3BtZW50LWluLWVuZ2xhbmQjYW5uZXgtYi0tc3VwcGxlbWVudGFyeS1pbmZvcm1hdGlvbi10ZW1wbGF0ZS1hbmQtYW5uZXgtYy1pY25pcnAtZGVjbGFyYXRpb24tYW5kLXJvb2Z0b3AtZGVwbG95bWVudC1jb25zdHJhaW50cy1hbmQtc29sdXRpb25z&i=Njk3MGMyNTA4YTgyODgyNWEzZjQwZDM0&t=NVUzMjRJZmk3ZndoS0JMR2FzSkd1TkliSHcwNDRsUDRXUUVQd1dIdVB0OD0=&h=2bd02be3dd2c4ed9b404f68adbc3b344&s=AVNPUEhUT0NFTkNSWVBUSVYxF_v3VZzLd_IBwGPB6jWnDomN8cVXMCkN7OCZYYiW7g)
https://eu-west-1.protection.sophos.com/?d=www.gov.uk&u=aHR0cHM6Ly93d3cuZ292LnVrL2dvdmVybm1lbnQvcHVibGljYXRpb25zL2NvZGUtb2YtcHJhY3RpY2UtZm9yLXdpcmVsZXNzLW5ldHdvcmstZGV2ZWxvcG1lbnQtaW4tZW5nbGFuZC9jb2RlLW9mLXByYWN0aWNlLWZvci13aXJlbGVzcy1uZXR3b3JrLWRldmVsb3BtZW50LWluLWVuZ2xhbmQjYW5uZXgtYi0tc3VwcGxlbWVudGFyeS1pbmZvcm1hdGlvbi10ZW1wbGF0ZS1hbmQtYW5uZXgtYy1pY25pcnAtZGVjbGFyYXRpb24tYW5kLXJvb2Z0b3AtZGVwbG95bWVudC1jb25zdHJhaW50cy1hbmQtc29sdXRpb25z&i=Njk3MGMyNTA4YTgyODgyNWEzZjQwZDM0&t=NVUzMjRJZmk3ZndoS0JMR2FzSkd1TkliSHcwNDRsUDRXUUVQd1dIdVB0OD0=&h=2bd02be3dd2c4ed9b404f68adbc3b344&s=AVNPUEhUT0NFTkNSWVBUSVYxF_v3VZzLd_IBwGPB6jWnDomN8cVXMCkN7OCZYYiW7g)
https://eu-west-1.protection.sophos.com/?d=ofcom.org.uk&u=aHR0cHM6Ly93d3cub2Zjb20ub3JnLnVrL3NpdGVhc3NldHMvcmVzb3VyY2VzL2RvY3VtZW50cy9zcGVjdHJ1bS9lbWYvZ2VuZXJhbC1ub3RpY2UtZmluYWwtZGVjaXNpb24tZW1mLWxpY2VuY2UtdmFyaWF0aW9uLnBkZg==&i=Njk3MGMyNTA4YTgyODgyNWEzZjQwZDM0&t=UHowV1V2U296cGxCNFF4Z013RmxVSFY4WmROTmgyYVpSZDJtQXpTNGFEVT0=&h=2bd02be3dd2c4ed9b404f68adbc3b344&s=AVNPUEhUT0NFTkNSWVBUSVYxF_v3VZzLd_IBwGPB6jWnDomN8cVXMCkN7OCZYYiW7g
https://eu-west-1.protection.sophos.com/?d=ofcom.org.uk&u=aHR0cHM6Ly93d3cub2Zjb20ub3JnLnVrL3NpdGVhc3NldHMvcmVzb3VyY2VzL2RvY3VtZW50cy9zcGVjdHJ1bS9lbWYvZ2VuZXJhbC1ub3RpY2UtZmluYWwtZGVjaXNpb24tZW1mLWxpY2VuY2UtdmFyaWF0aW9uLnBkZg==&i=Njk3MGMyNTA4YTgyODgyNWEzZjQwZDM0&t=UHowV1V2U296cGxCNFF4Z013RmxVSFY4WmROTmgyYVpSZDJtQXpTNGFEVT0=&h=2bd02be3dd2c4ed9b404f68adbc3b344&s=AVNPUEhUT0NFTkNSWVBUSVYxF_v3VZzLd_IBwGPB6jWnDomN8cVXMCkN7OCZYYiW7g

